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Department of Health

The Department of Health offers many programs and services that work to promote healthy behavior,
protect you from illness and control the spread of disease in your community.

HEALTH DEPARTMENT CLINICS

Health Department Clinics offers services in:

e Childhood and Adult immunizations

e Sexual Health Screening and Treatment

e HIV testing and PrEP Pre-Exposure Medication
o Tuberculosis Testing and Treatment

White Plains Clinic: 134 Court Street, White Plains, NY
Yonkers Clinic: 20 South Broadway, 2" floor, Yonkers, NY 10701

Call 914-995-5800 to schedule an appointment. Clinic Visits are by appointment, unless otherwise
noted. More information on the clinic available at
https://health.westchestergov.com/services/locations

ENVIRONMENTAL HEALTH

The environment Influences many aspects of our lives, food we eat, water we drink and the air we
breathe. The Environmental Health Division provides an array of different services to protect the health
of Westchester Residents:

e Swimming pools, Beaches (Private/Public) (914) 864-7330
e Summer Camp Programs
e Food Service (Restaurant Inspections/Permits)

e Wastewater Sewage program (914) 864-7332
e Public Water Supply Program
e Private Well Water

e Septic System Management (914) 864-7333
e lLand development
Forms and Permits can be found online: https://health.westchestergov.com/forms-and-permits

Questions/assistance: (914) 813-5000

WOMEN, INFANT AND CHILDREN NUTRITION SERVICES (WIC)

WIC is the name for the Special Supplemental Nutrition Program for Women, Infants and Children and
provides supplemental foods, nutrition education and referrals for health care and other services.


https://health.westchestergov.com/services/locations
https://health.westchestergov.com/forms-and-permits

Pregnant, breastfeeding and postpartum women, infant and children up to 5 years of age may be
eligible if they are certified by WIC staff to be at nutritional risk and meet the WIC income guidelines.

WIC Clinic Locations / Contact Information

Yonkers WIC office: 20 South Broadway, 2" floor, Yonkers, NY 10701
Phone: (914)231-2510

Port Chester WIC office: 1 Gateway Plaza, 1° Floor, 55 South Main Street, Port Chester, NY 10573
Phone: (914)813-7244

CHILDREN WITH SPECIAL NEEDS (CSN)

Children with Special Needs Bureau (CSN) is comprised of these programs:
Early Intervention program (EIP)

The Early Intervention program is a comprehensive program for eligible children from birth to three
years of age who have a disability or developmental display in one or more of the following areas of
development: Physical, cognitive, communication, Social-emotion/and or adaptive.

If found eligible, a child may receive service such as speech therapy, physical therapy, occupational
therapy, family training and special instruction. These services are provided at no out of pocket cost to
the family.

Preschool Special Education Program

The preschool Special Education Program (PSEP) serves children age’s three to five that have been
determined eligible for preschool special education programs and or related services such as speech
therapy, occupational therapy and physical therapy through their local School District Committee on
Preschool Special Education.

Children with Special Health Care Needs Program

The Children with Special Healthcare Needs Program (CSHCN) provides information, referral and
advocacy for families of children who are physically challenged or chronically ill, birth through 21 years
of age.

For more information on Children with Special Needs services call 914-813-5094

For more information on specific health department services or general information contact The
Westchester County Main Department of Health Office at:

145 Huguenot St.,

New Rochelle, N.Y. 10801

(914) 813-5000

For health information and alerts check: https://health.westchestergov.com/



Food Assistance

If you and your family are facing food insecurity, there are programs that can help.

More information can be found below and at the Department of Social Services website
(https://socialservices.westchestergov.com/), but if you need help please feel free to call us at (914)
995-3333 or visit a District Offices and one of our workers will be able to assist you.

SUPPLEMENTAL NUTRITION ASSISTANCE PROGRAM (SNAP)

The Supplemental Nutrition Assistance Program is a federally funded program which issues electronic
benefits that can be used like cash to purchase food. SNAP helps low income working people, senior
citizens, people with disabilities, and others feed their families.

How to Apply for SNAP

Westchester County residents can apply online at the New York State My Benefits New York web site.
Applicants may also mail in an application. Applications can be obtained by calling (914)995-3333 or can
be downloaded from the New York State Office of Temporary and Disability Assistance. Residents can
also apply during regular business hours at any Westchester County Department of Social Services
District Office.

Who is Eligible for SNAP?

SNAP eligibility is based on income which takes into account household size. You can check to see if you
may be eligible for SNAP via the New York State online prescreening tool, however if your household’s
gross income is below these amounts, it does not ensure that you will be eligible for SNAP.

For more information on SNAP call (914) 995-3333 or visit your Local District Office:
https://socialservices.westchestergov.com/about-us/dss-district-offices

WOMEN, INFANT AND CHILDREN NUTRITION SERVICES (WIC)

WIC is the name for the Special Supplemental Nutrition Program for Women, Infants and Children and
provides supplemental foods, nutrition education and referrals for health care and other services.

Pregnant, breastfeeding and postpartum women, infant and children up to 5 years of age may be
eligible if they are certified by WIC staff to be at nutritional risk and meet the WIC income guidelines.

WIC Clinic Locations / Contact Information

Yonkers WIC office: 20 South Broadway, 2™ floor, Yonkers, NY 10701
Phone: (914)231-2510

Port Chester WIC office: 1 Gateway Plaza, 1° Floor, 55 South Main Street, Port Chester, NY 10573
Phone: (914)813-7244



WESTCHESTER COUNTY SENIOR NUTRITION PROGRAMS

Westchester County Senior Nutrition Programs provides meals, socialization, programs, and services for
adult residents aged 60 years and older. Meals are provided at municipal, and congregate dining centers
and also available for homebound seniors through our home delivery programs. For more nutrition
information and to be connected to one of the nutrition programs near you please contact the
Westchester County Department of Senior Programs and Services, Monday through Friday 8:30 AM to
4:30 PM at 914-813-6300. More information and locations can be found online:
https://seniorcitizens.westchestergov.com/nutrition-program

OTHER FOOD RESOURCES:

Westchester County partners and helps fund many local food pantries and other programs that may be
of assistance if your family is hungry.

Feeding Westchester

Feeding Westchester is nonprofit dedicated to building a hunger- free Westchester.To find your closest
food pantry, go to feedingwestchester.org and click on the find food tab, also check out their Mobile
Food Pantry Schedule to see if a stop is near you.For more information: (914) 923-1100

United Way 211

United Way’s 211 program is the most comprehensive source of information about local resources and
services in the country. Dial 211 or (914)993-3700 for information on local food resources.



Calling 911

Call 9-1-1 only to report a life-threatening situation requiring police, medical or fire emergency
assistance. Do not call 9-1-1 unnecessarily. 9-1-1 lines must be kept open for people with true
emergencies.

WHEN TO CALL 9-1-1

e To get help for someone who is hurt. For example:
o If someone falls and is seriously injured.
o If you see someone hurt in an accident.
¢ If you see someone acting suspiciously, stealing, or breaking into a home or building.
e If you smell smoke or see a fire.
e If you see people fighting and hurting each other.
e If you see someone being robbed or beaten.

e If you believe emergency assistance may be needed but are not sure, call 9-1-1 and describe the

situation.
e If you call 9-1-1 by accident, don't hang up. Explain what happened to the 9-1-1 operator.

WHEN NOT TO CALL 9-1-1

In the event of a natural disaster or emergency, minimize your calls to 9-1-1 unless it is a life threatening
police, medical or fire emergency. The following guide should help you determine when it is appropriate

to call 9-1-1 in a disaster.

o Never call 9-1-1 as a joke.

e Never call 9-1-1 to ask for information.

e Never call just to see if 9-1-1 is working.

e Stay off the telephone unless you have a critical need to make a telephone call.

e Do not call 9-1-1 unless you need emergency response from police, fire or emergency medical

personnel.
e If you experience other types of problems not related to these emergency services, call the
appropriate telephone number for those services.

OTHER EMERGENCY PHONE TIPS

e If you pick up your telephone to make a call and do not hear a dial tone, do not hang up. Simply

wait a few seconds, and you will get a dial tone and be able to make your call.

e Do you have an out-of-area contact? In an emergency, local phone lines could be jammed. If you
have a friend or relative to call long distance, you should be able to get through. Your family can

leave messages for each other and you can let people know you're okay.



WHAT TO SAY WHEN YOU CALL 9-1-1

e Tell the person what is wrong.
e Tell the person your name, address and telephone number.
¢ Do not hang up until they tell you that you should; they may have to ask you more questions.

TEACH YOUR CHILDREN THE CORRECT USE OF 9-1-1

e Parents should use the information on this sheet to talk to children about how and when to use
9-1-1. Knowing the right thing to do can save lives.

KEEP PHONE LINES CLEAR DURING EMERGENCIES

e During emergencies, telephone services become overloaded. You can help keep service
available for those who need it most by making only calls that are critical. Limit FAX machine
and computer use as well; their use also ties up phone lines.



Community Mental Health

The Department of Community Mental Health (DCMH) plans, oversees and coordinates services for
individuals with behavioral health issues and their families. Behavioral health includes mental illness,
developmental/intellectual disabilities and substance use disorders.

ADULT MENTAL HEALTH- SINGLE POINT OF ACCESS

The department of mental health established the Single Point of Access to remove barriers to successful
community living for adults 18 and up with serious mental illness.

Individuals can access residential, case management and assertive community treatment team services
through the adult SPOA application.

How does Adult SPOA work?

The adult SPOA application is reviewed and assigned to a service provider. Applicants are encouraged to
describe their individual needs in their own words on the application.

Once an individual’s application is given to a provider, they will be contacted within five business days to
schedule an interview. If the individual’s application is accepted, the case is opened with case
management or an admission date is projected for housing.

Who is eligible for SPOA?

In order to be eligible for SPOA a person must be over 18, meet diagnostic criteria for serious mental
iliness, in need of service, because the mental iliness significantly impairs his or her ability to access
housing or other services.

For more information or to request an application, please contact our Adult SPOA Unit at (914)
995-5078.

CHILDREN’S MENTAL HEALTH- SINGLE POINT OF ACCESS

The children’s SPOA aims to ensure timely and appropriate access to intensive services for children at
risk of multiple hospitalizations and out of home treatment.

The children’s SPOA coordinator provides case consultations, systems navigations, referral and linkage
to mental health supports and services.

What services does children’s SPOA provide?

SPOA services are for everyone regardless of income, insurance or other eligibility requirements. Specific
services recommended by the SPOA vary based on a youth’s individual’s needs and eligibility.

Services include:

e  Wraparound Meetings
e Qutpatient Individual and Family Therapy



e Family and Youth Peer Support Services
Crisis Stabilization

e Care Management

e Community Based In Home Supports
e Cross-systems Unit Planning

e Children’s Day Treatment Programs
e Community Residence

e Partial Hospitalization

e Residential Treatment Facility

e Acute Inpatient Hospitalization

Referral for out of home services is made through Department of Community Mental Health Children’s
Single Point of Access (SPOA) application. For more information or to request and application please
contact our Children’s SPOA Coordinator at (914)995-5352 or email CMHS@Westchestergov.com

GENERAL ASSISTANCE

If you or someone you know needs support now, contact:

988 Suicide and Crisis Lifeline: Call or Text 988 or check out the website https://988lifeline.org/ — you
will be directed to local resources

Crisis Prevention and Response Team: (914) 925-5959
NYS Substance Abuse HOPEline: (877) 8-HOPENY / Text 467369

Or, you can always call 911 in any emergency

The Department of Community Mental Health has created an on-line resource directory in the hope that
residents and professionals will find it to be a helpful tool to locate the many and varied resources in
Westchester County: https://dcmhservices.westchestergov.com/DCMHservices/index.jsp

Assistance is also available by calling us directly at 914-995-5220. More detailed descriptions of our
department's services can be found on our main website at mentalhealth.westchestergov.com.


mailto:CMHS@Westchestergov.com

Bee-Line FAQS

The Bee-Line Bus System operates close to 60 bus routes providing service in and around Westchester. Over 65 percent
of all Westchester County residents are within walking distance of a Bee-Line bus route, making it both close and
convenient. The system is fully accessible with “kneeling” buses, and ramps or lifts for wheelchairs.

FARES
The fare for one bus ride is $2.75. The fare for the BxM4C, Westchester-Manhattan Express, is $7.50.

If you are at least 65 years of age or certified disabled, you pay a reduced fare at the rate of $1.35 per ride. You can
apply for a Reduced Fare MetroCard that is personalized with your name and photograph. You can apply for the reduced
fare card online (https://reducedfare.mta.info/registration/), by mail, or by visiting the MetroCard Van when it visits
Westchester. For more information on MetroCards, call New York City Transit at (718) 330-1234.

When boarding, have your MetroCard or exact coin fare ready. No pennies or bills are accepted and no change will be
provided.

If you are paying with coins and need a transfer, ask the driver for it at the time of fare payment.

SCHEDULE INFORMATION

Google Maps is designed to help you plan your trip and determine when your bus is going to arrive. Bee-Line Real-Time
schedule information is available on mobile devices using the Google Maps App. It can also be accessed on any Internet
browser by going to www.google.com/maps on a computer. You can access Google Maps in another language by going
to “Menu” and selecting “Language”.

Always make sure to arrive at least five minutes early to your bus stop so you don’t miss your ride.

To request a stop on the bus, press the yellow strip next to the windows. The bus driver will gladly pull over at the next
bus stop.

SAFETY FIRST

Please make good use of the hand rails as you get on and off the bus and during your ride. They are located by the front
and back door, as well as on the top of every seat. There are also poles in the aisles to steady yourself.

The front seats on all Bee-Line buses are reserved for seniors and people with disabilities.

PARATRANSIT

ParaTransit provides transportation on an advanced reservation basis for people who are functionally unable to use the
fixed-route regular Bee-Line bus system. ParaTransit is a shared ride, curb-to-curb, Origin to Destination service. You
must be certified to use ParaTransit service.

For more information on the bus system visit us online at www.westchestergov.com/beelinebus
or call (914) 813-7777

For information about ParaTransit and the certification process visit https://transportation.westchestergov.com/bee-
line/paratransit or call (914) 995-7272



http://www.google.com/maps
http://www.westchestergov.com/beelinebus
https://transportation.westchestergov.com/bee-line/paratransit
https://transportation.westchestergov.com/bee-line/paratransit
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